
ANNOUNCEMENT
IMPORTANT

Dear Sky Harbour Owners,
We hope this message finds you well. We’re writing to
extend our sincere apologies for the recent mailing that
was sent out, which contained inaccuracies. We
understand the importance of accurate and timely
information, and we deeply regret any inconvenience this
may have caused. Upon discovering the error, our team
immediately initiated an internal investigation to identify
the root cause and prevent such issues from recurring in
the future. We take full responsibility for the oversight and
are committed to implementing corrective measures to
ensure the highest standards of accuracy moving forward.
We recognize the impact that this mistake may have on
your members and the association as a whole, and we want
to assure you that steps are being taken to rectify the
situation. Our goal is to uphold the trust you have placed in
us, and we are actively working to provide corrected and
updated information as soon as possible. Once again, we
apologize for any inconvenience caused, and we appreciate
your understanding as we work to resolve this matter.
Thank you for your continued partnership.

Sincerely,

Michelle – Community Association Manager


